Huong dan sur dung
MY BAO

Phong Ky Thuat Céng Nghé




THU'C HIEN TREN WEB



MY BAO

Budc 1: Mo trinh duyét web trén may tinh / dién
thoai va truy cap vao link:

® https://managenment.mypt.vn | . 4 eeEmE
Buac 2: Tai giao dién dang nhap, thuc hién: 2. GUi mé OTP
® Nhap Email

Nhan Gui ma OTP

Phong Ky Thuat Céng Nghé



https://management.mypt.vn/check-contract

1.

Nhap OTP

Nhén Gui lai OTP

khi OTP hét hiéu
luc

My Bae

£ QuaY LAl

OTP

Ma OTP da duoc gui vé dia chi email
hanhttm19@fpt.com. Ban vui long kiém tra tai muc
Hdp thur dén hodc trong Junkmail,

Lwru y: thoi gian guri OTP ¢6 thé ldu do dudng
truyén hodc do hé thdng guri Mail. Mong anh/chj
théng cam.

‘ GU1 LAI OTP | DANG NHAP

MY BAO
Budc 3: Ma OTP gom 6 s6 duogc guri vé dia chi

email nhap o budc 2, thuc hién:
® Nhap OTP

Nhan Dang nhap

Luu y: Thoi gian ma OTP chi hiéu lurc trong 15 phtit,
néu qua thoi gian khéng thé dang nhap. Ban can nhan
Guri lai OTP dé nhdn ma mdi!

2. Nhan nut Dang nhéap

Phong Ky Thuat Céng Nghé



THU'C HIEN TREN MYPT



MY BAO
Buac 1: Pang nhap vao app
MYPT bang email cong ty

Buac 2: Tai giao dién chinh,
chon muc Task

Buac 3: Trong giao dién Cong
viéc cua toi, chon PT DOCTOR

Phong Ky Thuat Céng Nghé

@\ Xin chao! &
<’ DO Cao Tri

o

Piemdanh  H& tro KT iQC Kiém soat

Diém danh HG tro KT

Chuc ban ngay méi vui tuoi
Hang say lao dong, kiEm mudi di€ém 5

[ B3 Attendance history J

Hém nay ban khong c¢d lich lam viéc

Feed back

Ban tin strc khoe - 15/12/2024

Két qua cong viéc Quan ly dia ban

S6 lugng TK S6 luong BT Nang suat
déng




MY BAO
Buac 4: Tai giao dién nhap SHD, thuc hién:
® Nhép So6 hgp dong

Nhan Phan tich

Hé théng sé kiém tra hop déng xem co6 dung chi nhanh
cua KTV hay khéng, néu dung sé tu déng diéu hudng
theo phiéu sang PT Doctor hodc PT Config

Néu nhu S6 hop déng co phiéu Khac (bao tri, khong
phiéu,...), hé thong tu déng dan vao luéng PT Doctor
Néu nhu S6 hop dong co phiéu Trién khai moi/Swap,
hé théng tu déng dan vao luéng PT Config

Phong Ky Thuat Céng Nghé

9:41

Kiém tra ho'p déng

Hé théng hé tro’ xur
ly 10i nha Khach
Hang

Nhép s6 hgp déng

‘ PHAN TiCH \

1. Nhdp SHD

‘ 2. Nhan Phén tich




~ 0 4 o
MY B Ao PT Doctor - SGHsa764s | THAY ODEN | KET THUC

Chan doan 106i

KHG sur dung Wifi trén thiét bj phat chinh:
KHG sur dung qua Lan (PC, PS4, May in,...):  °

Chuyén luong PT Doctor -> PT Config

AP sir dung co day:

S

Tién hanh chén doan...

Trong man hinh Chan dodn 16i, K8t qué chin doén
nguoi dung nhan vao nut “

THAY MODEM” dé chuyén tu
PT Doctor sang luéng PT
Config

Tu van KH sur dung Wifi 5GHz

Théng sé ban dau

Thiét bi dang két néi

Thiét bi nhan tin hiéu wifi kém
DiF liéu mat két néi

Dung luo'ng su dung

Phong Ky Thuat Céng Nghé




MY BAO

Chuyén luéng PT Config -> PT Doctor

Cau hinh thiét bj - SGFDN0401

Cau hinh thanh céng

Trong man hinh Cau hinh thiét
bi, nguoi dung nhan nut "KET ‘ o
THUC | ;;nnltsgf,:gp dong hién tai

Néu Modem d& Online, ngudi _

dung nhan nuit CHAN DOAN LOI
dé chuyén luéng tur PT Config
sang PT Doctor

MAC FC:57:03:B5:05:C8

Phong Ky Thuat Céng Nghé g




PT DOCTOR



- a»

PT Doctor - - KET THUC

Chan doan 16i

@,

Khéi dong lai modem

Nhan Xdc nhan dé thurc hién khoi dong
lai thiét bi. Bo qua dé sang budr tiép
theo.

Coomn ] our

/o /.

Phong Ky Thuat Céng Nghé

MY BAO - PT Doctor

Tool phén tich théng tin hgp déng KHG va xu ly tu
déng mot sé 10i, c6 kém hudng dan KTV thao tac.
Thoi gian tra két qua chan doan khoang 6~15s.

Luu y: Truong hop Modem KHG online lién tuc > 7
ngay, PT Doctor hién thong bao Khai dong lai
Modem:

Chon Xac nhan: Khaéi dong lai Modem.

Chon Bo qua: Khéng khai déng lai Modem.



MY BAO - PT Doctor

PT Doctor c6 tinh nang tu dong xtr ly 16i gom:
e Khai déng lai Modem
e XU Iy SHD sai MAC
e DOIi auto channel
e XUr Iy hgp ddng cé tin hiéu khéng IP WAN
e Auto do cau hinh PPPoE HD trong hé thong ACS

Phong Ky Thuat Céng Nghé

Lich sir quat -

Chén dodn 15i

K&t gud chilfin Sodan

Thong &8 ban ddu

Thidt b} damg k8t ndl

Thidr b nfade tin Ak wifl kém
D i L R ndi

Durmg furormp Sur gung

Auto Fix:
Phat hién 16i & xu ly tu déng

Auto Detect:
Phat hién I0i




MY BAO - PT Doctor

a Nhiét do cia ONU cao

Nhiét do cua Modem chinh cao

Modem chua cap nhat FW ho tro F-safe

D43y LAN trén cong WAN loi
hodc khong dat chuan

Phat hién co thiét bi sau Modem cau hinh
sai gay loi/ loop

LAN 1 16i hoac khong dat chuan 1000M

LAN 2 loi hoac khong dat chuan 1000M

LAN 3 I6i hodc khong dat chuan 1000M

LAN 4 loi hoac khong dat chuan 1000M

Phong Ky Thuat Céng Nghé



THAY MODEM

o [ MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

Lich su’ quét  ~

Chan doan 15 Lam moi thong s6 C

KHG str dung Wifi trén thiét bj phat Cap nhat lai thong sb hién tai cia hé thong.
chinh:

KHG str dung qua Lan (PC, PS4, May Thay M Odem

in,...):

KHG str dung AP: Chuyén sang chirc ndng cau hinh thiét bi.

AP sir dung co day:

Két thuc
Thoat hgp dong hién tai.

Két qua chan doan

Auto Fix: Reboot () Khong xur 1y Lich sﬁ; quét

Thiét bi can khai déng lai ) s s N 7 ~ A ~r ~2 04 )\
o Danh sach cac thong so0 da dugc he thong chan doan va

Auto  Thiétbi chinh s dung lau ngay chu ghi nhan sau moi lan Lam méi théng so.

Detect:

Tat m& thiét bj thuérng xuyén it nhat 7 ngay 1 [an dé
thiét bi hoat ddng n dinh hon

Auto AN 2 101 hoac khong dat chuan




PT Doctor - (* KET THUC

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

Lich sur quét ~ . s
e Du doan mo hinh

Chan doan loi : )
KHG sir dung Wif trén thiét bi phat PT Doctor dua ra du doan tu cac thong tin ve viec KHG co dung:
o e Wifi trén Modem chinh
KHG sur dung qua Lan (PC, PS4, May ) . ;
n,..): e LAN tren Modem chinh
KHG str dung AP: e Thém AP

e Lo AP dang cdm LAN hay dang k&t ngi khéng day.

Két qua chan doan

() Khéng xir Iy

Két qua chan doan:
. ® Né&u khdéng phat hién 16i, PT Doctor hién thi théng bao
g i Khdéng phat hién dugc bat thuong trén Modem chinh
e il (Khéng xtr ly).

- Kiém tra nguén dién/Adapter thiét bj
- Pau FC
- Cap Lastmile

ThiBt bi héng (Thay thiét bi) Néu phat hién 16i, PT Doctor hién thi cac 16i phat hién
dugc va thuc hién xu ly (Auto Fix & Auto Detect).

Auto Detect:




K-\.
T

KHG sir dung qua Lan (PC, PS4, May X
in,...):

KHG s(r dung AP: X

AP sir dung c6 day: X

Két qua chan doan

Auto Khong phat hién dugc bét @) Khéng xur Iy
Fi-k:: tharerna tren modem chink

Auto

Detect:

Kiém tra lai thiét bj dang gan tai LAN 3, day LAN, RJ45

Thong s6 ban dau HIEN

Thiét bi dang két néi HIEN

Thiét bi nhan tin hiéu wifi kém  HIEN

Dir liéu méat két néi HIEN

Dung luo'ng sur dung HIEN

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé
Thong so6 ban dau
Thong sb cla hé thdong, dua vao céc thong so nay cé thé biét
dugc tinh trang két ndi cua KHG.
Thiét bi dang két noi
Thoéng tin cac thiét bi dang dung Wifi 2.4GHz, 5GHz va LAN.
Thiét bi nhan tin hiéu Wifi kém
Thoéng tin cac thiét bi cé két néi Wifi kém trong 3 ngay gan nhat.
Dir liéu mat két noi
Thoéng tin mat két noi gitra thiét bi va mang, gilup theo doi cac
su ¢ két n6i mang, xac dinh thoi gian mat két ndi, nguyén nhan
trong thang hién tai.
Dung luvgng str dung
Luong dit liéu ma ngudi dung da tai xudng (Download) va tai Ién
(Upload) trong vong 7 ngay.



Thong so6 ban dau

~70e

Thong s6 két néi Internet

MY BAO - PT Doctor

S B | Phong Ky Thuat Céng Nghé

S e e PPPOE Pass: Thong tin tai khoan va mat khau PPPoE.
S, {;hén _ - e Contract Status: Tinh trang hop déng.
e OLT Name: Tén cua OLT.
o ' == e IP OLT: Dia chi IP trén OLT.
AP i gty | - e Nas Name: Tén BRAS tai khu vuc.
PR ~= = .  Jll « Odccable Type: Thong s thi cong.
o e Group Points: Tap diém.
T — - e Admin: Cac trang thai cua OLT.
R - e Operation: Cac trang thai cua OLT két ndi CPE.
il o - - e CPE status: Cac trang thai cia CPE.
it b dang Kkt n e Status: Tinh trang online/offline CPE trén ACS2.
i S s it e ONU TX: Cong suat phat tai ONT cua khach hang.
rtumitictnd ) e COng suat thu: Cong suat thu tai ONT cua KHG.

Dung lwre'ng sur dung




Thoéng s6 ban dau
Thong s6 két n

PT Doctor - C KET THUC

Lich sur guét -

Chén doan 16i
KHG sir dung Wifi trén thiét bj phat chinh:
KHG sir dung qua Lan (PC, PS4, May in....):
KHG st dung AP:

AP sir dung co day:

Két qua chén doén

Auto Detect:

Tur vén KH nang cdp thiét bj Dual-Band/Wifi & dé trai nghiém dich vu 18
hern

Théng sé ban dau

Thiét bj dang két néi

Thiét bj nhén tin hiéu wifi kém
Dir liéu méat két néi

Dung lwre'ng sur dung

~70e

Ol Internet

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

IP Address: Dia chi IP WAN cua KHG dang dugc cap.

Date Online: Thoi gian IP WAN cua KHG online.

Last Access: Khoang thoi gian Ian truy cdp mang gan nhat.
IPv4 Enabled: IP WAN v4 cua KHG dang active trén hé
théng Inside hay khéng.

IPv6 Enabled: IP WAN v6 cua khach hang dang active trén
hé théng inside hay khong.

Status: Tinh trang dang ky fsafe va trang thai hoat ddng.
LAN Gateway: Dia chi IP Gateway cia mang LAN.
LAN1/2/3/4 Speed: Toc do két ndi cac cong LAN trén thiét
bi (OM, 10M, 100M,...).

WAN Speed: Toc dob trén cong WAN clia Modem.

DNS LAN: DNS phan giai cac tén mién phia trong mang LAN.
Code: L6i ghi nhan lan cudi khi xac thuc tir ONT khach hang
lén hé théng BRAS.



Thoéng s6 ban dau
Thong s6 két n

PT Doctor - C KET THUC

Lich sur guét -

Chan doan 16i
KHG sir dung Wifi trén thiét bj phat chinh:
KHG sir dung qua Lan (PC, PS4, May in....):
KHG st dung AP:

AP sir dung co day:

Két qua chén doén

&) Khing =i ly

Auto Detect:

Tur vén KH néng cdp thiét bj Dual-Band/Wifi § dé trai nghiém dich vu 16t
harn

Théng sé ban dau

Thiét bj dang két néi

Thiét bj nhén tin hiéu wifi kém
Dir liéu méat két néi

Dung lwre'ng sur dung

~70e

Ol Internet

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

ONU RX Score: Diém sO dua trén so lan cong suat quang
cua ONU/ONT vuot ngudng trong 7 ngay.

guang trong 7 ngay.

Lofi Score: Diém sb dua trén s6 [an ONU/ONT mat tin hiéu

Sf Score: Diém sO dua trén so [an ONU/ONT cd tin hiéu
nhung gap 16i trong 7 ngay.
Power Off Score: Diém sb dua trén so I1an ONU/ONT mat

dién trong 7 ngay.

Connection Drop: S6 1an rét két ndi IP Address.



Thoéng s6 ban dau
Thong so toc do Internet

PT Doctor - C KET THUC

Lich sur guét -
Chén doan 16i
KHG sir dung Wifi trén thiét bj phat chinh:
KHG sir dung qua Lan (PC, P54, May in....):
KHG st dung AP:

AP sir dung co day.

Két qua chén doén

Auto Detect:

Tur vén KH nang cdp thiét bj Dual-Band/Wifi 6 dé trai nghiém dich vu 18
harn

Théng sé ban dau

Thiét bj dang két néi

Thiét bj nhén tin hiéu wifi kém

Dir liéu méat két néi

Dung lwre'ng sur dung

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

Service Plan: Goi cudc internet ma KHG dang st dung.
Dslampop: Vi tri POP va loai thiét bi.

Bad Wifi Rate: Danh gia két noi Wifi yéu / khéng 6n dinh
trong mot khoang thai gian.

Data Usage Score: Diém danh gia luu luogng st dung vuot
muc trong ngay D-1.

Load Speed Score: Diém danh gid toc d6 load trang web
pho bién trong ngay D-1.

Ping Lan Score: Diém danh gia két qua ping Lan local tir
Modem dén client trong ngay D-1.

Ping Wan Score: Diém danh gid két qua ping trong

ngay D-1.



Thong s6 ban dau
Thong so két noi CPE

PT Doctor - C KET THUC

Lich sur guét -
Chan doan 16i
KHG sir dung Wifi trén thigt bj phat chinh:
KHG sir dung qua Lan (PC, PS4, May in....):
KHG st dung AP:

AP sir dung co day:

Két qua chén doén

Auto Detect:

Tur vén KH nang cdp thiét bj Dual-Band/Wifi & dé trai nghiém dich vu 18
harn

Théng sé ban dau

Thiét bj dang két néi

Thiét bj nhén tin hiéu wifi kém

Dir liéu méat két néi

Dung lwre'ng sur dung

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé
IP Online: Dia chi IP WAN hién tai dugc cap cho CPE.
Model: Tén Modem dang st dung tai nha KHG.
Pass Modem: M4t khau dang nhap Modem.
Software Version: Phién ban phan mém cua thiét bi.
Mac Address: MAC thiét bi.
Serial: Serial Number theo Modem.
System uptime: Thoi gian tur lic Modem dugc cam nguon.
NAT Session: SO lugng session cac dich vu dang st dung
trén Modem.
CPU: Muc db sir dung CPU cua Modem khi hoat ddng.
Memory: Muc db sir dung RAM cua Modem khi hoat déng.
ONU Temp: Nhiét d6 cua thiét bi SFU.
ONT Temp: Nhiét d6 cua Modem.
Start IP LAN: Dia chi bat dau range cap DHCP cua Modem.
End IP LAN: Dia chi két thuc range cap DHCP cua Modem.
DHCP Server Enable: Ché dd hoat dong cua DHCP Server.
Number Devices Score: Diém danh gid sb lugng thiét bi
két noi.




Thong s6 ban dau
Thong so6 két n6i Wifi

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

PT Doctor - C KET THUC

- o Wifi Score 2.4GHz: Diém s6 danh gia mic dd nhiéu tin
L N [ hiéu Wifi 2.4GHz trong ngay D-1.
S | e - B e« Wifi Score 5GHz: Diém s6 danh gia mirc d0 nhiéu tin hiéu
oo Wifi 5GHz trong ngay D-1.
S - ' e Client Score: Diém s6 danh gia pham vi két ndi Wifi theo

muc dod trong ngay D-1.
- _, e SSID 2.4: Tén Wifi 2.4GHz.
s ... et e : = e SSID 5: Tén Wifi 5GHz.

” e Mesh Mode: Ché& dd mesh dang hoat dong clia Modem.

s ;i = e Bandsteering: Ché d6 su dung Bandsteering.

Thiét bj dang két néi

Két qua chén doan

&) Khing =i ly

harn

~ Thiét bj dang két ndi
Thiét bj nhén tin hiéu wifi kém
Thiét bi nhén tin hiéu wifi kém
Dir liéu mét két néi
Dir ligu mat két ndi
Dung lwerng sur dung

Dung luwrgrng sur dung




Thong s6 ban dau
Thong so6 két n6i Wifi

MY BAO - PT Doctor

- N : Phong Ky Thuat Céng Nghé
PT Doctor- G KETTHOC = e Wifi 2.4GHz Status: Trang thai hoat ddng cua Wifi 2.4GHz.
il | G ) e Wifi 5GHz Status: Trang thai hoat dong cua Wifi 5GHz.
Ché doén 1 | [ o Wifi mode 2.4GHz: Chudn Wifi 2.4GHz.
Bl s S - I8+ Wifi mode 5GHz: Chudn Wifi 5GHz.
. e Channel 2.4GHz: Kénh song 2.4GHz dang hoat dong.
| e Channel 5GHz: K&nh séng 5GHz dang hoat dong.
e Channel Auto 2.4GHz: Ché d6 kénh song 2.4GHz dang
e : ) hoat dong.
e Channel Auto 5GHz: Ché& dd kénh séng 5GHz dang hoat
e Security type 2.4GHz: Chuan bao mat Wifi 2.4GHz.
Thiet bi dang két i . e Security type 5GHz: Chuan bdo mat Wifi 5GHz.
| Thiét bl nhén ti higu wif kém e Encryption mode 2.4GHz: Chuan ma hda Wifi 2.4GHz.
ung hreng i g o matetndt o e Encryption mode 5GHz: Chuan ma héa Wifi 5GHz.
i e Channel Width 2.4G: Ddng rong kénh séng 2.4GHz.

e Channel Width 5G: D6ng rong kénh song 5GHz.

Két qua chén doan

Théng s6 ban dau
Thiét bj dang két néi
Thiét bj nhén tin hiéu wifi kém

Dir liéu mét két néi




Thiét bi dang két noi

C KET THUC

Lich sur quét

Chan doan 16i
KHG sir dung Wifi trén thigt bj phat chinh:
KHG sir dung qua Lan (PC, PS4, May in....):
KHG st dung AP:

AP sir dung co day:

Két qua chén doén

&) Khing =i ly

Auto Detect:

Tur vén KH néng cdp thiét bj Dual-Band/Wifi § dé trai nghiém dich vu 16t
harn

Théng sé ban dau

Thiét bj dang két néi

Thiét bj nhén tin hiéu wifi kém
Dir liéu méat két néi

Dung lwre'ng sur dung

Lich sir quét

Chén doan 16i
KHG sir dung Wifi trén thiét bj phat chinh:
KHG sir dung qua Lan (PC, PS4, May in,...):
KHG sir dung AP:

AP sir dung cd day:

K&t qua chén doan

[} Khéing xir Iy

r van KH ndng cdp thiét bj Dual-Band/Wili 6 dé trai nghiém dich vy 1
horm

Théng sé ban diu

Thiét bj dang két néi

Thiét bj két ndi wifl 2.4GHz (3 thiét bj)

Bia chi I# Tibn thidt b Bija chi MAC RSS! (dBm)
152, 168.1.54 IPC bd:36a3c2-Thoal

1582.168.1.22 OPPO-AS-2020 a2e8:32-13bbed

Thiét bi nhén tin hiéu wifi kém

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

Theo déi sO lugng thiét bi va trang thai két nbéi mang
(Wi-Fi va LAN) trong 3 ngay.

e Dia chi IP: Dia chi IP cua tirng thiét bi két noi.

o Tén thiét bi: Tén thiét bj trong mang.

e Dia chi MAC: Dija chi vat ly cua thiét bi.

e RSSI (dBm): Cuong dé tin hiéu nhan dugc tu Wifi.



Thiét bi nhan tin hiéu Wifi kém

PT Doctor - C KET THUC Thiét bj nhén tin higu wifi kém

- N .
o ;Jhﬁn doén I6i | - M Y B A O - P T D o Ct O r

KHG sir dung Wifi trén thigt bj phat chinh:

5 Phong Ky Thuat Cong Nghé
KHG sir dung qua Lan (PC, P34, May in,...): 192.168.1.2 OPPO-AS-202 54 64 a2 ] Ong y ua Ong g .e
192168, 1.88 unkngwn_ 360827 080416 a4 HES 36
KHG st dung AP:

Hign thi s6 lurong thiét bi c6 két ndi mang kém (Wi-Fi va
Két qua chan doan LAN) trong 3 ngéy.

&) Khing =i ly

e |IP: Dia chi IP cua thiét bi.
e HostName: Tén hodc dinh danh cua thiét bi.
we  om o w e RssiAVG: Cuong do tin hiéu Wifi trung binh (don vi dBm).
e RssiMin: Cudng do tin hiéu Wifi thap nhat (don vi dBm).
e Mac: Dja chi vat ly cua thiét bi.

Théng sé ban dau

Thiét bj dang két néi

Thiét bj nhén tin hiéu wifi kém

Di liéu mét két néi e P HostNama ReslAVG  RasiMin

192.168,1.83 PG

Dung lwrg'ng sir dung T: 192168123 OPPO-AS-2020
192 168,148




~7o

D{r lieu mat két noi

- MY BAO - PT Doctor

Lich sur guét -

KHG sir dyng Wifi trén thiét bj phét chinh:

Chgn ﬂaél‘l |5| KHG slr dung qua Lan (PC, PS4, May in,...): Phéng Ky Th Uét Céng Nghé

KHG sir dung Wifi trén thigt bj phat chinh: KHG sir dyng AP

KHG sir dung qua Lan (PC, P34, May in,...): AP sir dung c6 day:

B Cung cép théng tin vé cac phién mat két néi mang (IP, thoi
AR g .y S gian dang nhép va dang xuat) trong 1 thang.
e ipAddress: Dia chi IP cua ngudi dung.

e ipV6Address: Dia chi IPv6 tuong Ung.
Ao Dt T K o ching s S-S e callerlD: M3 dinh danh thiét bi két noi.
Tur vén KH néng cdp thiét bj Dual-Band/Wifi § dé trai nghiém dich vu 16t Théng s & ban diu HIEN A , s 5 , o .

e hasName: Ten may chu quan ly két nol.

Thiét bj dang két néi E i — - .

THON M " e logon: Thoi gian bat dau ket nol.

Két qua chén doén
&) Khing =i ly

Tur vin KH néng cip thiét bj Dual-Band/Wifi 6 d& trai nghigm dich wy it
harn

Thiét bj nhén tin hiéu wifi kém

i i 0 e logout: Thdi gian két thuc két noi.
e amount: Tong thoi gian két ndi (ngay va gio).
Dir liéu mat két néi HIE 42117124178 2405:4802:9038:8050.00000000:0000000060 ecB4:b495:206 ~ ~ ~ A A ATe

e reason: Nguyen nhan gay mat ket nol.

Thiét bj dang két néi

Thiét bj nhén tin hiéu wifi kém

Dung luro'ng sur dung 1IE 42.113.185.18 240548028009 H1a0-0000-0000-0000-0000E0

113222042 2405:4802-30215030:0000:0000: 0000-0000/50




Dung luvgng str dung

o:a1 a - %41 [ ]

Chan doan 10i
PT Doctor - C KET THUC KHG sir dung Wifi trén thiét bj phat chinh:

~ >
KHG sir dung qua Lan (PC, PS4, May in,...):
it ) e MY BAO - PT Doctor

Chan doan 16i AP sir dung co day:

KHG sir dung Wifi trén thigt bj phat chinh: Ph éng Ky Thu.a/\t Céng Nghé

KHG sir dung qua Lan (PC, PS4, May in,...): K&t qua chin doén

KHG st dung AP:

e Cung cép théng tin vé dung luong tai xudng va tai lén
[ | trong 7 ngay.

Két qua chén doan T viin KH néng cép thiét bi Dual-Band/Wifi & d& trai ngh
harn

&) Khing =i ly

Théng sé ban dau , ¢ Ngay: Ngay ghl nhan du Ileu Su dung'
LT e i b dang i ol e« Download (MB): Tong dung lugng dit liéu dugc tai xudng

Tu win KH nang cdp thist bj Dual-Band/Wifi & 38 trai nghiém dich vu 15t

ham Thiét bi nhén tin hiéu wifi kém HIEN trong ngéy, tinh béng megabyte (MB)
Thong a6 ban dhu D3 igu mat ki o e Upload (MB): Tong dung lugng dit liéu dugc tai 1én trong
Thit bl dang ket nd i ngay, tinh bang megabyte (MB).

Hgay Download
Thiét bj nhén tin hiéu wifi kém
2024-12-03
- o 20241204 136
Dir ligu mét két néi S
2024-12-06
Dung lu'erng st dung




Mot s6 tinh nang SO

T

Théng sé ban dau

Théng sb két néi internet
Gid tr| Gla tri

Thang &6
hign tai *Piat"

ELLLLL]

PPPoE Pass
RESET PPPOE

Contract
Stalus

Binh thuong Binh thuang
QLT Mama GC16

IPOLT IP OLT «({11.57.122.66)

Mas name HCM-BRAS-01-10

HCMP370.0515/HO4/4-
G

Qdccable typa
Group paints HCMP3T0.0515/HO
Admin Linknown
Operation Linknawn

CPE status Online
Status Linknown
OMU TX 0.0

Cang sudh thu 0.0

21.213.241.185

IP Addrass
KILL SESSION

Date Online 2024-12-04T10:55:03
Last Access 11 days 16h56m43s

|PY4 Enahbled frue

Thing sd

IF Onlime
Maodel
Pass Madem

Software
Yearsion

Mac Address

Seqial

System uptime

MAT Sassion
CPU
Memary
ONU Temp
ONT Temp
Start IP LAN
End IP LAM

DHCP Sarvaer
Enable

Leasatima

MNumbear
Devices Score

Pay TV

Théng so két ndi CPE
Gid tri
hién tai
21.213.241.195
AC1000C V2
0035732086

R4.2.23.109

UPDATE FIRMWARE

34:b5:a3:81:00:3a

RESET MAC

MiA
12 days Oh22m3ds

3|

1%

0.0
0.0
192,168.1.2

192.168.1.254

Enable

3 (Trung binh)

MIA

Gid tr]

4aatu

Enable

120 Pht

=2

MY BAO - PT Doctor

Phong Ky Thuat Céng Nghé

Reset PPPoE
Khoi phuc mat khadu PPPoE mac dinh

Kill Session
Lay lai IP WAN

Update Firmware
Cap nhat phan mém thiét bi

Reset MAC
X6a MAC hién tai cua hgp déng



PT CONFIG
CAU HINH THIET BI




CAC CAP NHAT MOI



CAC CAP NHAT
TRONG PHIEN
BAN MO

e BO sung model méi: AX3000GZ V2

o Tu dong Reboot sau khi cau hinh thiét bi
e TOI Lru thdi gian dé cau hinh

o Dong bo range IP cii khi cau hinh

o Up firmware mdi nhat sau khi cau hinh




Sau khi nhdp SHD, hé théng diéu T
hudng vé man hinh Nhap thong tin
cau hinh

A Néu déng bé Wi-Fi cli phai GIU modem "ci" online
truée khi gan modem "méi"

SGFDNO0401

Chon loai thiét bj cau hinh

*Luu y: Dong bo phai gilr Modem e
cll Online

FC5703B505C8

Hé thong sé tu dong lua chon thiét

Luu y: Chon dung théng tin thiét bj cdn cdu hinh

. ~ . . . > > ®
bi cau hinh va dia chi MAC cua
thiét bi cau hinh.

Phong Ky Thuat Céng Nghé




{ PT Config

MY BAO

Néu khéng muodn
chon thiét bi trén

PTK/ SWAP/BT, KTV —
cé thé chon lai cac

Access Point AX3000CV2

d‘ong thié’t bi kha’c’ Internet Hub AX3000GZ
M A C S é d UQC g é n Internet Hub AX3000GZV2

Internet Hub AX3000HI

tU’O'ng l:rng Vol’i thié’t bi Internet Hub AC1000Z

Internet Hub AX1B00GZ

& Néu dong bd Wi-Fi cli phai GIU modem "ci" online
truédre khi gan modem "méi"

{ PT Config

A Néu dong bd Wi-Fi cii phai GIU modem "cd" online
truére khi gan modem "méi"

SGD583156

Chon loai thiét bj cau hinh

Access Point AX3000CV2

Pia chi MAC

5C18DD094711 'Dia Chi MAC Lé dia
chi dau tién trong
Account cia nhan

5C18DD113FA1

su. Néu khong dung
5C18DD4A6B15 MAC d-ang géﬂ, KTV

5C18DD4ABC35

chon lai MAC dung

Nhap MAC

Phong Ky Thuat Céng Nghé




~ > { PT Config
MY BAO
Nhan su nhap MAC

o A7

né’u Sl’f dung thlet SGFDN0401
._ Chon loai thiét bi cdu hinh

bi kh 6 n g C6 tro n g Access Point AX3000CV2
Account nhan su

& Néu dong bé Wi-Fi cli phai GIU modem "cii" online
truéc khi gan modem "méi"

{ PT Config

& Néu dong bé Wi-Fi cli phai GIU modem "ci" online
truéc khi gan modem "méi"

SGD583156

Chon loai thiét bj cdu hinh

Internet Hub AX3000GZV?2

Luu y: Chon dung théng tin thiét bj cdn cédu hinh

KET THUC

Bia chi MAC

843C99810C9B

Luwru y: Chon ding théng tin thiét bj can cdu hinh

KET THUC TIEP TUC

Nhan nut
“TIEP TUC”

Phong Ky Thuat Céng Nghé




MY BAO
Sau khi nhap thong tin thiét bi cau

hinh, KTV chon “Doéng bo Wifi” hoac
“Tao Wifi moi”

< PT Config

bong bo Wifi: Dong b6 cau hinh tur | |
Modem cl sang Modem mdi va
bandsteering theo Wifi SGHz

o0—

beén Power sang ding, den PON khéng sang
[ J [ J y o . \ o
Nhép théng tin cidu hinh Internet Hub AX3000GZV2 Ta 0 Wlfl mdl . C a I

’ A ~ > e e IO Dong bo Wifi O Tao Wifi méi dét Wifl m(l)’l
*Luu y: Dong bo phal glu MOdem N&u dong bo Wi-Fi cii phai GIU modem "ca" online
. ® A

truére khi gan modem "mai"

cli Online

Phong Ky Thuat Céng Nghé




PONG BO WIFI



AX3000HI

Chon “Dong bd Wifi” va nhan nut
“TIEP TUC"

< PT Config < PT Config

1. M6 hinh dau ndi véat ly __ 1. M6 hinh dau nai vat ly

*Luu y: Déng bo phai gitr Modem ¢— _— A - A
Ll i . ' ) s’
cl Online b

@ D3y nguén Day LAN @ Day tin hiéu @ Day nguén Day LAN @ Day tin hiéu

2. Dam bao tin hiéu 2. Dam bao tin hiéu

71 71

Sau khi da déng b6 thanh coéng,
KTV thuc hién nhu hinh hudng dan: — -9

bén Power sang dung, den PON khéng sang beéen INET sang dung

Nhéap théng tin cau hinh Internet Hub AX3000HI Nhép théng tin cdu hinh Internet Hub AX3000HI

BU’()’C 1: Rl’lt déy quang tl‘f thié’t bi |LO oongbowii_| O Tao Wifi méi @® Dbdng bo Wifi QO Tao Wifi méi
cil va gan vao thiét bi mai B oot

[ Bja chi MAC: FC5703B505C8 J

BUéc 2: Quan Sa’t dén Sa’ng nhu Ban da chac chan MAC dang va den INET
hudng dan va nhan nut “TIEP TUC — e

30s




AX3000HI

< PT Config < PT Config

1. M6 hinh dau nai vat ly 1. M6 hinh dau nai véat ly

’KHONG cam

Trang thai dén cua thiét bj thay doi .
' tuong Urng véi tiing thao tac cua KTV L @

@ D3y nguén Day LAN @ Daéy tin hiéu @ Day nguon Day LAN @ Day tin hiéu

2. bam bao tin hiéu

71

2. Dam bao tin hiéu

71

J

bén Power sang dung, den PON khéng sang Peén INET sang dung

Nhéap théng tin ¢du hinh Internet Hub AX3000HI Nhép théng tin cdu hinh Internet Hub AX3000HI

O Dbng bo Wifi O Tao Wifi mai (® Dbng bo Wifi O Tao Wifi moi

A Né&u dong bo Wi-Fi cii phai GIU modem "cii" online
trurére khi gan modem "méi"

e 5 -
DOI VU AX3OOOHI Can phal [ Bja chi MAC: FC5703B505C8 j

dém béo “.D‘en INET sa’ng d.l’l’ng" ‘ Ban da chac chdn MAC ding va dén INET 30s

trudc khi B&m“TIEP TUC . =2




AX3000C

Chon “Dong bd Wifi” va nhan nut
“TIEP TUC"

< PT Config < PT Config

1. M6 hinh dau ndi vat ly 1. M6 hinh dau néi vat ly

*Luu y: Dong bo phai gilr Modem e—
cli Online

@ Day ngudn Day LAN @ Day tin hiéu @ Day ngudn Day LAN @ Day tin hiéu

2. Dam bdo tin hiéu . 2. Dam bao tin hiéu Dén tréng ding
ben nhap nhay khong nhay

Sau khi da déng bd thanh cong, a »> ; »
KTV thuc hién nhu hinh hudng dan:

Deén Power sang ding Dén PON sang ding

Nhap thong tin cdu hinh Access Point AX3000C Nhép thong tin cdu hinh Access Point AX3000C

BUéc 1 : Rl’lt déy quang tl‘l’ thié’t bi I O _bong bo Wi I O Tao Wifi méi @® Dodng bd Wifi QO Tao Wifi méi
cii va gin vao thiét bi méi & oo

[ Dja chi MAC: FCB2D69A8A15 j

Budc 2: Quan sat den sang nhu

30s

hudng dan va nhan nat “TIEP TUC” — e— G




AX3000C

< PT Config < PT Config

1. M6 hinh dau néi vat ly 1. M6 hinh dau ndi vat ly

Trang thai dén cua thiét bj thay doi .
tuong Ung vdi ting thao tac cua KTV

CO cam
port tin hiéu

KHONG cam
Port tin hiéu

@ Déay ngudn Day LAN @ Day tin hiéu @ Day ngudn Day LAN @ Day tin hiéu

2. Dam bao tin hiéu 2. Pam bao tin hiéu Dén tréng ding

Dén nhap nhay khdng nhay

Dén Power sang ding Den PON sang ding

Nhép théng tin cdu hinh Access Point AX3000C Nhép thong tin cdu hinh Access Point AX3000C

QO Dong bo Wifi QO Tao Wifi méi (® DPong bo Wifi O Tao Wifi moi

A Néu ddng bo Wi-Fi cii phai GIU" modem "cii" online
truée khi gdn modem "méi"

Doi vai AX3000C can phai dam
bao “Dén PON va dén trén
Modem trang dirng khong nhay”
trudc khi Bam“TIEP TUC”

[ Dja chi MAC: FCB2D69A8A15

@ Ban da chdc chdn MAC dung va dén PON va dén Modem
30s

KET THI~




AX3000C V2

Chon “Dong bd Wifi” va nhan nut
“TIEP TUC"

< PT Config < PT Config

1. M6 hinh dau ndi vat ly 1. M6 hinh dau néi vat ly

*Luu y: Dong bo phai gilr Modem e—
cli Online

@ Day ngudn Day LAN @ Day tin hiéu @ Day ngudn Day LAN @ Day tin hiéu

2. Pam bao tin hiéu ] y ] 2. bam bao tin hiéu Den trang dung
Dén nhap nhay khong nhay

Sau khi da déng bo thanh céng, a :
KTV thuc hién nhu hinh huéng dan:

Deén Power sang ding Dén PON sang ding

Nhép thong tin cdu hinh Access Point AX3000CV2 Nhép thong tin cdu hinh Access Point AX3000CV2

BUéc 1 : Rl’lt déy quang tl‘l’ thié’t bi I O _bong bo Wi I O Tao Wifi méi @® Dodng bd Wifi QO Tao Wifi méi
cii va gin vao thiét bi méi & oo

[ Dja chi MAC: 30600ADBD58F j

Budc 2: Quan sat den sang nhu

30s

hudng dan va nhan nat “TIEP TUC” — e— G




< PT Config

1. M6 hinh dau néi vat ly

KHONG cam
Port tin hiéu

@ D3y ngudn D3y LAN ® D&y tin hiéu

2. Dam bao tin hiéu ) . ’
Deén nhap nhay

Dén Power sang ding

Nhép théng tin cdu hinh Access Point AX3000CV2

QO Dong bo Wifi QO Tao Wifi méi

A Néu ddng bo Wi-Fi cii phai GIU" modem "cii" online
truée khi gdn modem "méi"

KET THUC TIEP TUC

AX3000C V2

< PT Config
1. M6 hinh dau ndi vat ly

~e

Trang thai dén cua thiét bj thay doi .
tuong Ung vdi ting thao tac cua KTV

CcOcam
Port tin hiéu

@ Day ngudn Day LAN ® Day tin hiéu

2. Dam bao tin hiéu Deén trang dung
khong nhay

Den PON sang ding

Nhép thong tin cdu hinh Access Point AX3000CV2

(® Ddng bo Wifi O Tao Wifi moi

P&i véi AX3000C V2 can phai

[ Dja chi MAC: 30600ADBD58F

dam bao “Déen PON va den trén .
Modem trang dirng khdong nhay” | -
Y KET THlI~
trudc khi Bam“TIEP TUC”




AX3000GZ

Chon “Dong bd Wifi” va nhan nut
“TIEP TUC"

< PT Config < PT Config

1. M6 hinh dau ndi vat ly S 1. M6 hinh dau néi vat ly
iy .

*Luu y: Dong bo phai gilr Modem e— J :

cl Online

@ Day ngudn Day LAN ® Day tin higu @ Day ngudn Day LAN ® Day tin hiéu

Sau khi da déng bd thanh coéng,
KTV thuc hién nhu hinh hudng dan:

— ki
bén Power sang dung, den PON khéng sang Dén Internet nhap nhay

Nhép théng tin cdu hinh Internet Hub AX3000GZ Nhép théng tin cdu hinh Internet Hub AX3000GZ

Budc 1: Rut day quang tur thiét bi [Comwm] O reowine © oot O Teowing
cil va gan vao thiét bi maoi Yoyttt

[ Dja chi MAC: 8493B23F02A0 j

Buo,’c 2: Quan Sa’t dén Sa’ng nhu Ban da chdc chdn MAC duing va dén Internet 30s
hudng dan va nhan nat “TIEP TUC — —




< PT Config
1. M6 hinh dau néi vat ly
HONG cam

Port tin hiéu

@ D3y ngudn D3y LAN ® D&y tin hiéu

2. Dam bao tin hiéu

Dén Power sang ding, den PON khéng sang

Nhép théng tin cdu hinh Internet Hub AX3000GZ

QO Dong bo Wifi QO Tao Wifi méi

A Néu ddng bo Wi-Fi cii phai GIU" modem "cii" online
truée khi gdn modem "méi"

KET THUC

AX3000GZ

Trang thai dén cua thiét bj thay doi

o
tuong Ung vdi ting thao tac cua KTV

Da6i véi AX3000GZ can phai dam
bao “DPén INET sang nhay” trudc ¢
khi BA&m“TIEP TUC”

< PT Config

1. M6 hinh dau ndi vat ly
ﬁ
.\_'j CO cam

Port tin higu

@ Day ngudn Day LAN @ Day tin hiéu

2. Pam bao tin hiéu

-

Dén Internet nhap nhay

Nhép théng tin cdu hinh Internet Hub AX3000GZ

® Dong bo Wifi O Tao Wifi méi

[ Dia chi MAC: 8493B23F02A0

Ban da chdc chan MAC ding va den Internet




AX3000GZ V2

Chon “Dong bd Wifi” va nhan nut
“TIEP TUC"

< PT Config < PT Config

1. M6 hinh dau ndi vat ly S 1. M6 hinh dau néi vat ly \
N ONG c? \ Co
Port tin hiéu v’,:’nrt ll'in:ri]t'}u
_ \ i

*Luu y: Dong bo phai gilr Modem e—
cli Online

@ Day ngudn Day LAN ® Day tin higu @ Day ngudn Day LAN ® Day tin hiéu

Sau khi da déng bd thanh coéng,
KTV thuc hién nhu hinh hudng dan:

beén Power sang dung, den PON khéng sang Dén Internet sdng nhap nhay

Nhép thong tin cdu hinh Internet Hub AX3000GZV2 Nhap thong tin cdu hinh Internet Hub AX3000GZV2

Budc 1: Rut day quang tur thiét bi [Comwm] O reowine © oot O Teowing
cil va gan vao thiét bi maoi Yoyttt

[ Dja chi MAC: 0C014B03B616 j

Buo,’c 2: Quan Sa’t dén Sa’ng nhu Ban da chdc chdn MAC duing va dén Internet 30s
hudng dan va nhan nat “TIEP TUC — —




< PT Config

1. M6 hinh dau néi vat ly

\JHONG cam

Port tin higu

@ D3y ngudn D3y LAN ® D&y tin hiéu

2. Dam bao tin hiéu

Dén Power sang dung, den PON khéng sang

Nhép théng tin cdu hinh Internet Hub AX3000GZV2

QO Dong bo Wifi QO Tao Wifi méi

A Néu ddng bo Wi-Fi cii phai GIU" modem "cii" online
truée khi gdn modem "méi"

KET THUC

AX3000GZ V2

Trang thai dén cua thiét bj thay doi

o
tuong Ung vdi ting thao tac cua KTV

Dai véi AX3000GZ V2 can phai
dam bao “Dén INET sang nhay” o
trude khi B&m“TIEP TUC”

< PT Config

1. M6 hinh dau ndi vat ly \
ﬁ

\.ﬁ__"d/l CO cam

Port tin hiéu

@ Day ngudn Day LAN @ Day tin hiéu

2. Pam bao tin hiéu

Dén Internet sang nhap nhay

Nhap thong tin cdu hinh Internet Hub AX3000GZV2

® Dong bo Wifi O Tao Wifi méi

[ Dia chi MAC: 0C014B03B616

Ban da chdc chan MAC ding va den Internet

KET THUC v TIEP TUC




AX1800GZ

Chon “Dong bd Wifi” va nhan nut
“TIEP TUC"

< PT Config < PT Config

1. M6 hinh dau ndi vat ly

*Luu y: Dong bo phai gilr Modem e—
cli Online

@ Day ngudn Day LAN ® Day tin higu @ Day ngudn Day LAN ® Day tin hiéu

Sau khi da déng b6 thanh coéng,
KTV thuc hién nhu hinh hudng dan:

— ki

bén Power sang dung, den PON khéng sang Dén Internet nhap nhay

Nhép théng tin cdu hinh Internet Hub AX1800GZ Nhép théng tin cdu hinh Internet Hub AX1800GZ

Budc 1: Rut day quang tur thiét bi [Comwm] O reowine © oot O Teowing
cil va gan vao thiét bi maoi Yoyttt

[ Dja chi MAC: C42728123AEC j

Buo,’c 2: Quan Sa’t dén Sa’ng nhu Ban da chdc chdn MAC duing va dén Internet 30s
hudng dan va nhan nat “TIEP TUC — —




< PT Config
1. M6 hinh dau néi vat ly
HONG cam

Port tin hiéu

@ D3y ngudn D3y LAN ® D&y tin hiéu

2. Dam bao tin hiéu

Dén Power sang ding, den PON khéng sang

Nhép théng tin cdu hinh Internet Hub AX1800GZ

QO Dong bo Wifi QO Tao Wifi méi

A Néu ddng bo Wi-Fi cii phai GIU" modem "cii" online
truée khi gdn modem "méi"

KET THUC TIEP TUC

AX1800GZ

Trang thai dén cua thiét bj thay doi

o
tuong Ung vdi ting thao tac cua KTV

Daoi voi AX1800GZ can phai dam
bao “Dén INET sang nhay” trudc ¢
khi BA&m“TIEP TUC”

< PT Config

1. M6 hinh dau ndi vat ly
ﬁ
.\_'j CO cam

Port tin higu

@ Day ngudn Day LAN @ Day tin hiéu

2. Pam bao tin hiéu

-

Dén Internet nhap nhay

Nhép théng tin cdu hinh Internet Hub AX1800GZ

® Dong bo Wifi O Tao Wifi méi

[ Dja chi MAC: C42728123AEC

Ban da chdc chan MAC ding va den Internet




AC1000Z

Chon “Dong bd Wifi” va nhan nut
“TIEP TUC"

< PT Config < PT Config

1. M6 hinh dau nai vat ly e 1. M6 hinh dau ndi vat ly
NG Y, ONG ca
—®” Port tin }fl-:‘r:: vj

Pol

*Luu y: Dong bo phai gilr Modem e—
cli Online

@ Day ngudn Day LAN ® Day tin higu @ Day ngudn Day LAN ® Day tin hiéu

Sau khi da déng bd thanh coéng,
KTV thuc hién nhu hinh hudng dan:

bén Power sang dung, den PON khéng sang Dén Internet nhap nhay

Nhép thong tin cdu hinh Internet Hub AC1000Z Nhap théng tin cdu hinh Internet Hub AC1000Z

Budc 1: Rut day quang tur thiét bi [Comwm] O reowine © oot O Teowing
cil va gan vao thiét bi maoi Yoyttt

[ Dja chi MAC: 5042893931A2 j

Buo,’c 2: Quan Sa’t dén Sa’ng nhu Ban da chdc chdn MAC duing va dén Internet 30s
hudng dan va nhan nat “TIEP TUC — —




< PT Config
1. M6 hinh dau nai vat ly
cam

" Porttin hiéu

@ D3y ngudn D3y LAN ® D&y tin hiéu

2. Dam bao tin hiéu

Dén Power sang ding, den PON khéng sang

Nhép théng tin cdu hinh Internet Hub AC1000Z

QO Dong bo Wifi QO Tao Wifi méi

A Néu ddng bo Wi-Fi cii phai GIU" modem "cii" online
truée khi gdn modem "méi"

KET THUC TIEP TUC

AC1000Z

Trang thai dén cua thiét bj thay doi

o
tuong Ung vdi ting thao tac cua KTV

Da6i véi AC1000Z can phai dam
bao “DPén INET sang nhay” trudc ¢
khi BA&m“TIEP TUC”

< PT Config
1. M6 hinh dau nai vat ly
CcO eam

Port tin higu

@ Day ngudn ® Day tin hiéu

2. Pam bao tin hiéu

Dén Internet nhap nhay

Nhap thong tin cdu hinh Internet Hub AC1000Z

® Dong bo Wifi O Tao Wifi méi

[ Dia chi MAC: 5042893931A2

Ban da chdc chan MAC ding va den Internet




TAO WIFI MOI



AX3000HI

~ P 4
MY BAO
TAO WIFI MGI: Chon “Tao Wifi mdi” ' ' ‘ ' @
va nhan nut “TIEP TUC” = (O — C'--

@ Day ngudn @ Day ngudn Déay LAN @ Day tin hiéu

KTV thuc hién nhap thong tin Wifi:

71

Budc 1: Nhap tén Wifi va mat khau e S, ot —
Wifi

Nhép théng tin ciu hinh Internft Hub AX3000HI Nhép théng tin cdu hinh Internet Hub AX3000HI

O Dbdng bo Wifi I@ Tao Wifi m&i QO Dong bo Wifi @® Tao Wifi mi

Nhap théng tin cdu hinh Internet Hub AX3000HI Nhap théng tin cdu hinh Internet Hub AX3000HI
P——

Budc 2: Quan sat den sang nhu
hudéng dan va nhan nut “TIEP TUC”

[ Dja chi MAC: Fc5703b50138 [ Dja chi MAC: Fc5703b50138 J

Ban da chac chan MAC dung va dén INET Ban da chac chan MAC dung va dén INET

Phong Ky Thuat Cong Nghé




AX3000HI

1. M6 hinh dau ndi vat ly 1. M6 hinh dau néi vat ly

¥ cOcam

¥ COcam
Port tin hiéu

Port tin hiéu

s ;

@ D3y ngudn Day AN T TR @ Day ngudn Day LAN™ S DR TR

2. Dam bao tin hiéu

71

2. Dam bao tin hiéu
71

o lrang thai den cua thiét bj dam

! bao Pén INET sang dirng

ben INET sang dung Den INET sang dirng

Nhép théng tin cdu hinh Internet Hub AX3000HI Nhép théng tin cdu hinh Internet Hub AX3000HI

O bbng bo Wifi ® Tao Wifi mgi QO bdng bo Wifi @® Tao Wifi mgi

Nhap théng tin cdu hinh Internet Hub AX3000HI Nhap théng tin cdu hinh Internet Hub AX3000HI

Tén Wifi

Doi véi AX3000HI can phai dam bao
[ Bja chi MAC: Fc5703b50138 "D é n I N E T sa’ n g dl’rn g" t r UéC k h I [ Bja chi MAC: Fc5703b50138 j
Ban da chédc chdn MAC ding va dén INET B é’m “T I E P T U C" Ban da chéc chdn MAC dung va dén INET 30s

KET THUC KET THUC TIEP TUC
. ] feriii 7 )




AX3000C

~N >
MY BAO
TAO WIFI MOI: Chon “Tao Wifi mdi” e NP &y
va nhan nut “TIEP TUC”

@ Day ngubn Déy AN @ Day tin hiéu @ D&y ngubn Day LAN @ Day tin hiéu

A =~ JAN 0 ol 2. bam bao tin hi¢u Deén trang dimng 2. Dam bdo tin hiéu Dén trang dimg
KTV thuc hién nhap thong tin Wifi:

> -

Budc 1: Nhap tén Wifi va mat khau e oenponsigaing | D PON séng aing

[ ] [ ]
Wlfl Nhép théng tin cdu hinh Accesk Point AX3000C Nhap thdéng tin cdu hinh Access Point AX3000C

(O Bbng bo Wifi ﬁ) Tao Wifi méi O Bbng bs Wifi ® Tao Wifi moi

Nhap théng tin cdu hinh Access Point AX3000C Nhap théng tin cdu hinh Access Point AX3000C

Budc 2: Quan sat den sang nhu
huéng dan va nhan nat “TIEP TUC”

| Dja chi MAC: FCB2D69ABA15 I [ Dja chi MAC: FCB2D69A8A15 j

Ban da chdc chdn MAC diing va dén PON va dén Modem Ban da chdc chdn MAC diing va dén PON va dén Modem

Phong Ky Thuat Cong Nghe -




AX3000C

1. M6 hiphuduaiuatiy

CO cam
port tin higu

@ Day ngudn Déy LAN @ Day tin hiéu

2. Dam bao tin hiéu Peén trang dung

khéng nhay

-

Pén PON sang dung

o lrang thai den cua thiét bj dam
bao sang trang dirng khong nhay

Nhép théng tin cdu hinh Access Point AX3000C
O Bong bo Wifi ® Tao Wifi moi

Nhap théng tin cdu hinh Access Point AX3000C

Doi véi AX3000C can phai dam bao “Dén

( Dja chi MAC: FCB2D69A8A15

) PON va dén trén Modem trang dirng

Ban da chdc chdn MAC diing va dén PON va dén Modem

30s

@D

khdng nhay” trudc khi B&m“TIEP TUC”

CO cam
port tin higéu

@ Day ngubn Déy LAN @ Day tin hiéu

2. Dam bao tin hiéu Deén trang ding

khéng nhay

-

Dén PON sang ding

Nhép théng tin cdu hinh Access Point AX3000C

(O Bong bo Wifi @® Tao Wifi méi

Nhap théng tin cdu hinh Access Point AX3000C

Test Wifi

11111111

( Dia chi MAC: FCB2D69ABA15

|

Ban da chdc chdn MAC diing va dén PON va dén Modem

30s

KET THUC TIEP TUC




AX3000C V2

~ >
1. M6 hinh dau néi vat ly

TAO WIFI MOI: Chon “Tao Wifi mdi” e = @) @
va nhan nat “TIEP TUC” s

@ Day ngudn Day UAN @ Day tin hiéu @ Day ngudn Day LAN @ Day tin hiéu

2. Dam bao tin hiéu Dén tréng ding 2. Dam bao tin hiéu Den trang dung

KTV thuc hién nhap thong tin Wifi: .

Budc 1: Nhap tén Wifi vamatkhau ¢ f oo

[ ] [ ]
W I fl Nhép thong tin cdu hinh Accesl Point AX3000CV2 Nhép thdng tin cdu hinh Access Point AX3000CV2

O bbng bo Wifi m Tao Wifi mgi (O Bbng bs Wifi ® Tao Wifi mgi

Nhép théng tin cdu hinh Access Point AX3000CV2 Nhép théng tin cdu hinh Access Point AX3000CV2

Budc 2: Quan sat den sang nhu
huéng dan va nhan nat “TIEP TUC”

~N
[ Dja chi MAC: 30600ADBD58F [ Dja chi MAC: 30600ADBD58F ]
o/

Ban d4 chdc chdn MAC dung va dén PON va dén Modem Ban da chdc chdn MAC ding va dén PON va dén Modem
30s 30s

Phong Ky Thuat Cong Nghé




AX3000C V2

1. M6 hinh dau néi vat ly 1. M6 hinh dau nai vat ly

CcO cam s

Port tin hiéu

CO cam
Port tin hiéu

@ Day ngudn Day LAN ® Day tin hiéu @ Day ngubn Day LAN @ Day tin hiéu

2. Dam bao tin hiéu Den tréng dung
khéng nhay

2. Dam bao tin hiéu beén trang dung
khdéng nhay

o lrang thai den cua thiét bj dam
bao sang trang dirng khong nhay

Déen PON séang ding Pén PON sdng ding

Nhéap théng tin cdu hinh Access Point AX3000CV2 Nhap théng tin cdu hinh Access Point AX3000CV2

O bbng bo Wifi ® Tao Wifi mgi (O Bbng bs Wifi ® Tao Wifi méi

Nhép théng tin cdu hinh Access Point AX3000CV2 Nhép théng tin cdu hinh Access Point AX3000CV2

Test Wifi

11111111

Doi véi AX3000C V2 can phai dam bao
“Dén PON va dén trén Modem trang

dirng khéng nhay” trudc khi BAm“TIEP
)
— TUC

[ Dja chi MAC: 30600ADBD58F ] [ Bja chi MAC: 30600ADBD58F ]




AX3000GZ

MY BAO
TAO WIFI MOI: Chon “Tao Wifi méi” e
va nhan nut “TIEP TUC”

KTV thuc hién nhap thong tin Wifi:

Budc 1: Nhap tén Wifi va mat khau e
Wifi

Budc 2: Quan sat den sang nhu
huéng dan va nhan nat “TIEP TUC”

Phong Ky Thuat Coéng Nghé

1. M& hinh dau ndi vat ly

CO cam
Port tin higu

r

@ Day nguén Day LJAN @ Day tin hiéu

2. Dam bao tin hiéu

——.

Deén Internet fhap nhay

Nhép théng tin cdu hinh Internpt Hub AX3000GZ

O Bbéng bd Wifi | ® Tao Wifi méi

Nhép théng tin cdu hinh Internet Hub AX3000GZ

[ Bja chi MAC: 8493B23F02A1

Ban da chdc chdan MAC ding va dén Internet

. ]

1. M6 hinh dau ndi vat ly

CO cam
Port tin higu

( 5.
@ Day nguén Day LAN @® Day tin hiéu

2. Pam bao tin hiéu

Deén Internet nhap nhay

Nhap théng tin cdu hinh Internet Hub AX3000GZ
O bbéng bo Wifi @® Tao Wifi m&i
Nhép théng tin cdu hinh Internet Hub AX3000GZ

Test Wifi

11111111

[ Dja chi MAC: 8493B23F02A0 j

Ban da chdc chan MAC ding va dén Internet 30s

KET THUC TIEP TUC




1. Mé hinh dau néi véat ly

CO cam
Port tin higu

@ Day nguén Day LAN @ Day tin hiéu

2. bam bao tin hiéu

Deén Internet nhap nhay

Nhap théng tin cau hinh Internet Hub AX3000GZ
O béng bo Wifi @® Tao Wifi mai

Nhép théng tin cdu hinh Internet Hub AX3000GZ

[ Bja chi MAC: 8493B23F02A1

Ban da chdc chdan MAC dung va dén Internet

. ]

AX3000GZ

1. M6 hinh dau nai véat ly

CO cam
Port tin higu

@ Day ngubn Day L

2. bam bao tin hiéu

o lrang thai den cua thiét bj dam
bao Dén Internet nhap nhay

pén Internet nhap nhav

Nhap théng tin cdu hinh Internet Hub AX3000GZ

O bbng bg Wifi @® Tao Wifi mai

Nhép théng tin cdu hinh Internet Hub AX3000GZ

Test Wifi

11111111

Doi véi AX3000GZ can phai dam bao
“Den Internet sang nhay” trudc khi
BAm“TIEP TUC”

[ Dija chi MAC: 8493B23F02A0 ]

Ban di chdc chdan MAC dtng va dén Internet 30s

KET THUC TIEP TUC




AX3000GZ V2

~ >
1. M6 hinh dau ndi vat ly 1. M6 hinh dau ndi vat ly

TAO WIFI MOI: Chon “Tao Wifi m&i” e @ @
va nhan nut “TIEP TUC”

@ Day nguon Day LJAN @ Day tin hiéu @ Day ngudn Day LAN @ Day tin hiéu

KTV thuc hién nhap thong tin Wifi: i 2. Dimbio t it

Budc 1: Nhap tén Wifi va mat khau e
Wifi

Dén Internet pang nhap nhay Dén Internet sdng nhap nhay

Nhép théng tin cdu hinh Internpt Hub AX3000GZV2 Nhép théng tin cdu hinh Internet Hub AX3000GZV2

(O obng bo Wifi | ® Tao Wifi m&i O bbéng bo Wifi @® Tao Wifi m&i

Nhép théng tin cdu hinh Internet Hub AX3000GZV2 Nhép théng tin cdu hinh Internet Hub AX3000GZV2

Budc 2: Quan sat den sang nhu
huéng dan va nhan nat “TIEP TUC”

[ Dja chi MAC: 0C014B03B616 [ Bja chi MAC: 0C014B03B616 j

Ban da chdc chdan MAC ding va dén Internet Ban da chdc chan MAC ding va dén Internet 30s

Phong Ky Thuat Cong Nghé




1. Mé hinh dau nai véat ly

@ Day nguén Day LAN @® Day tin hiéu

2. bam bao tin hiéu

Dén Internet sang nhap nhay

Nhap théng tin cau hinh Internet Hub AX3000GZV2
O obéng bs Wifi ® Tao Wifi méi

Nhép théng tin cdu hinh Internet Hub AX3000GZV2

[ Dja chi MAC: 0C014B03B616

Ban da chdc chdan MAC dung va dén Internet

. ]

AX3000GZ V2

1. Mé hinh dau nai vat ly

CO cam
Port tin higéu

@ Day nguén Day L

2. Dam béo tin hiéu

o lrang thai den cua thiét bj dam
bao Dén Internet nhap nhay

Pén Internet sana nhap nhav

Nhap théng tin cau hinh Internet Hub AX3000GZV2

O obéng bo Wifi ® Tao Wifi m&i
Nhép théng tin c&du hinh Internet Hub AX3000GZV2

Test Wifi

11111111

[ Dja chi MAC: 0C014B03B616 j

Ban da chdc chan MAC ding va dén Internet 30s

KET THUC TIEP TUC

Doi véi AX3000GZ V2 can phai dam bao
“Den Internet sang nhay” trudc khi
BAm“TIEP TUC”




AX1800GZ

~ >
1. M& hinh dau ndi vat ly . 1. M6 hinh dau ndi vat ly

TAO WIFI MGI: Chon “Tao Wifi mdi” @ =

Port tin higu Port tin higu

va nhan nut “TIEP TUC” ~ (9

@ Day nguon Day LJAN @ Day tin hiéu @ Day ngudn Day LAN @ Day tin hiéu

KTV thuc hlén nhép théng tin Wifi: s o W i | 2. Démbio tin hieu

Budc 1: Nhap tén Wifi va mat khau e i T ——
Wifi

Nhéap théng tin cau hinh Internpt Hub AX1800GZ Nhéap théng tin cdu hinh Internet Hub AX1800GZ

(O obng bo Wifi | ® Tao Wifi m&i O bbéng bo Wifi @® Tao Wifi m&i

Nhép théng tin cdu hinh Internet Hub AX1800GZ Nhép théng tin cdu hinh Internet Hub AX1800GZ

Budc 2: Quan sat den sang nhu
huéng dan va nhan nat “TIEP TUC”

[ Bja chi MAC: C42728123AEC [ Dja chi MAC: C42728123AEC j

Ban da chdc chdan MAC ding va dén Internet Ban da chdc chan MAC ding va dén Internet 30s

Phong Ky Thuat Cong Nghé




1. Mé hinh dau néi véat ly

CO cam
Port tin higu

@ Day nguén Day LAN @ Day tin hiéu

2. bam bao tin hiéu

Deén Internet nhap nhay

Nhap théng tin cau hinh Internet Hub AX1800GZ
O béng bo Wifi @® Tao Wifi mai

Nhép théng tin cdu hinh Internet Hub AX1800GZ

[ Dja chi MAC: C42728123AEC

Ban da chdc chdan MAC dung va dén Internet

AX1800GZ

1. M6 hinh dau nai véat ly

CO cam
Port tin higu

@ Day ngudn Day L

2. Dam béo tin hiéu

o lrang thai den cua thiét bj dam
bao Dén Internet nhap nhay

Dén Internet nhan nhay

Nhap théng tin cdu hinh Internet Hub AX1800GZ

O bbng bg Wifi @® Tao Wifi mai

Nhép théng tin cdu hinh Internet Hub AX1800GZ

Test Wifi

11111111

Doi véi AX1800GZ can phai dam bao
“Den Internet sang nhay” trudc khi
BAm“TIEP TUC”

[ Dja chi MAC: C42728123AEC ]

Ban di chdc chdan MAC dtng va dén Internet 30s

KET THUC TIEP TUC




AC1000Z

MY BAO
TAO WIFI MOI: Chon “Tao Wifi méi” e
va nhan nut “TIEP TUC”

KTV thuc hién nhap thong tin Wifi:

Budc 1: Nhap tén Wifi va mat khau e
Wifi

Budc 2: Quan sat den sang nhu
huéng dan va nhan nat “TIEP TUC”

1N

) ig

CO cam
Port tin higu

B

@ Day nguén Day LJAN @ Day tin hiéu

2. Dam bao tin hiéu
)|
age

Dén Internet §hap nhay

Nhép théng tin cdu hinh Internpt Hub AC10002

O Bbéng bd Wifi | ® Tao Wifi méi

Nhép théng tin cdu hinh Internet Hub AC1000Z

CO cam
Port tin higu

@ Day nguén Day LAN @ Day tin hiéu

2. Dam béo tin hiéu
Y
ags

g e
Dén Internet nhap nhay
Nhap théng tin cdu hinh Internet Hub AC1000Z
O bbéng bo Wifi @® Tao Wifi m&i
Nhép théng tin cdu hinh Internet Hub AC1000Z

Test Wifi

11111111

[ Dja chi MAC: 5042893931A2

[ Bja chi MAC: 5042893931A2 j

Ban da chdc chan MAC ding va dén Internet 30s

KET THUC TIEP TUC

Ban da chdc chdan MAC ding va dén Internet

Phong Ky Thuat Cong Nghé




AC1000Z

CO cam
Port tin higu

CO cam
Port tin higu

@ Day nguén Day LAN @ Day tin hiéu

@ Day ngudn Day L

2. bam bao tin hiéu 2. bam bao tin hiéu
)|

e o Irang thai den cua thi€t bj dam
L bao Dén Internet nhap nhay .

Dén Internet nhap nhay pén Internet nhap nhav

Nhép théng tin cdu hinh Internet Hub AC1000Z Nhép théng tin cau hinh Internet Hub AC1000Z

O béng bo Wifi @® Tao Wifi mai O bbng bg Wifi @® Tao Wifi mai

Nhép théng tin cdu hinh Internet Hub AC1000Z Nhép théng tin cdu hinh Internet Hub AC1000Z

Test Wifi

Doi vai AC1000Z can phai dam bao “Dén
Internet sang nhay” trudc khi BAm“TIEP TUC”

11111111

[ Bja chi MAC: 5042893931A2 ]

Ban di chédc chan MAC ding va dén Internet 30s

KET THUC TIEP TUC

[ Dja chi MAC: 5042893931A2

Ban da chédc chan MAC ding va dén Internet




MY BAO

{  C&u hinh thiét bj - SGFDN0401

PT Config mat khoang 3-10
phut dé cau hinh thiét bi mdi.
Trong qua trinh tool thao tac, can
dam bao dién thoai ludn online

Pang kiém tra thiét bj !

C4u hinh PPPOE (C Pang thuc hién

Phong Ky Thuat Coéng Nghé




MY BAO

Tool lIan luge thuc hién

€ Cau hinh thiét bj - SGFDN0401 €  Cau hinh thiét bi - SGFDN0401

Cau hinh PPPoE: thuc hién
Reset MAC va do6 PPPoOE tu
dong

Up Firmware: cap nhat
Firmware mai. T— I T— T

C&u hinh WIFI Il (& C&u hinh WIFI ™ pang thue hién

Cau hinh Wifi: Cai dat tén
va méat khau Wifi

Phong Ky Thuat Coéng Nghé




~N >
MY BAO . -
Cau hinh thiét bi - SGJ053750

C&u hinh thiét bi - SGFDN0401

Sau khi cau hinh thanh coéng, C4u hinh thanh céng
man hinh sé hién thi thong tin
Modem mai: loai thiét bi va
tén Wifi

Cau hinh thanh cong

KTV sau do dgi 30 giay hoac
dén khi Modem reboot xong
roi kiém tra lai két n6i mang

KET THUC

management-stag.mypt.vn I'I'I

» G

Phong Ky Thudt Céng Nghé




~ >
MY BAO
Nhan nit “KET THUC” dé kiém tra
tinh trang Online.

Néu tinh trang “ONLINE": c6 thé
chuyén sang “CHAN DOAN LOI"
hodc “CAU HINH THIET BI” dé cau
hinh thiét bi khac

Néu tinh trang “OFFLINE”: chi c6

thé thuc hién “CAU HINH THIET BY”
dé cau hinh lai.

Phong Ky Thuat Céng Nghé

C&u hinh thiét bi - SGFDN0401

Cau hinh thanh cong

KET THUC
. ]

Tinh trang ho'p dong hién tai
dangIONLINE

IP Address 118.69.108.46

MAC FC:57:03:B5:05:.C8




MOT SO LOI
THUONG GAP




A LUUY

e Sir dung mang 4G va tat Wifi trén dién thoai
dé khong bi gidan doan khi sir dung tool cau
hinh tu déng

e Trong qud trinh tool d6 cdu hinh han ché
chuyén App dé tranh tool reload gay 106i

e MOi thiét bi cd trang thai den khac nhau, can
dam bao dén tin hiéu sang dung nhu trén
hudng dan




Mot sb 16 L6i nhap s6 hgp dong

Kiém tra ho'p déng

thuong gap
Nguyén nhan:
e Nhap sai s6 hop doéng

e SO hop déng thudc chi nhanh khac Hé théng hd tro’ xur 1y 16i
nha Khach Hang

Khac phuc:
e Kiém tra lai s6 hgp dong




Loi nhap thong tin thiét bi cau hinh

MOt sO 10
th u’O’ng gé p Nguyén nhan:

e MAC dang online hodc gan vdi hop dong SRR e

{ PT Config

Khac
e Thiét bi chua dang ki trén ACS
e Khéng c6 danh sach MAC theo nhan su

Pia chi MAC

FC5703B505C8

Khac phuc:
e Kiém tra lai MAC
e Nho ho tro add thiét bj vao ACS
e Dung thiét bi khac
o Néu khong cé MAC thiét bi: nhap tay

Luu y: Chon ding théng tin thiét bj cdn cdu hinh

KET THUC TIEP TUC




Dong bo that bai

MOt sO 10
thuong gap

Dén Internet sang nhap nhay

Nguyén nhan:
o Modem CCI khéng On“ne Nhap théng tin cau hinh Internet Hub
i i ) AX3000GZV2
e Hé thong khong Iay dugc thong tin
trén Modem ci (TPlink, G93RG1...)

(O bpong bo Wifi (@ Tao Wifi moi

Dong bo that bai. Vui long tao moi
SSID

Khac phuc: -
, . s . Nhap thong tin cau hinh Internet Hub
« Nhap théng tin cau hinh thu céng AX30006ZV2

bang cach chon Tao mdi (tao lai
theo yéu cau cua KHG)

[ Dia chi MAC: 843C9981FD13 J

Ban da chac chan MAC ding va dén
Internet sang nhay 30s




MOt sO 10
thuong gap

Khong Cau hinh duoc

Nguyén nhan:
e Modem chua online trén ACS
e Nhap sai MAC
e Modem chua sang den

Khac phuc:
e Doi 30 giady réi thur lai
o Kiém tra lai MAC thiét bj
e Kiém tra dén, tin hiéu modem

Dén Internet sang nhap nhay

Nhap théng tin cau hinh Internet Hub
AX3000GZV2

(O bpong bo Wifi (@ Tao Wifi moi

Dong bo that bai. Vui long tao moi
SSID

Nhap théng tin cau hinh Internet Hub
AX3000GZV2

[ Dia chi MAC: 843C9981FD13 J

Ban da chac chan MAC ding va dén
Internet sang nhay 30s




Khéng Cau hinh PPPOE dugc

MOt sO 10
thuong gap

< Cau hinh thiét bi - SGAAX2174

Nguyén nhan:
e Reset MAC that bai
e Thiét bi chua online
e D6 ciu hinh PPPoe that bai
e Thiét bi da ddé cau hinh PPPoE
thanh céng nhung 16i hé thoéng
khéng co IP online

Khac phUC CAu hinh PPPOE
e Reboot thiét bi va thu lai R
e Kiém tra nguon thiét bj

& Modem chua online, kiém tra trang thai
dén modem va thir lai!




MOt sO 10
thuong gap

Khong Cau hinh Wifi duoc

Nguyén nhan:
e Thiét bi Up Firmware
e Khéng lay dugc théng tin Wifi
Khac phuc:
e Doi khi thiét bi Up firmware va
reboot hoan tat, thu lai
e Cau hinh tay tén Wifi, mat khau Wifi

Cau hinh

PPPOE +~ Dahoan thanh

Cau hinh WIFI

& Vui long Reboot lai thiét bi, doi
thiét bi online va Nhan thu lai

KET THUC THU LAI




THANK YOU!

FPT tamera




